
 

Ram ProMaster Ship Mode 

STELLANTIS N.A. - Body Builder Instruction  All Rights Reserved 

22/07/2021  Page 1 of 3 

Ship Mode 
Disables multiple electrical components to minimize battery drain during shipping and storage. For 
more detail on which features are disabled, See ship mode feature function chart on page 2.  The 
tell tale that the vehicle is in ship mode is a flashing battery light in the cluster. There is one condition 
where the battery lamp will be on all of the time in ship mode. See ship mode charging status table 
on page 3.  
 
Dealer Retail Vehicles 
ProMasters shipped to a dealer from the assembly plant will be in ship mode. Starting in 2018 the 
retail dealer will need to use a scan tool to get the vehicle out of ship mode before delivery to the 
customer.   
 
Fleet Vehicles 
Fleet vehicles are shipped from the assembly plant in ship mode.  Fleet vehicles with the appropriate 
fleet sales code have the abiltity to be taken out of ship mode by following the procedure listed 
below, without requiring the use of a dealer scan tool    
 
To reconfigure the Fleet Vehicle to customer mode, follow the instructions below.  
 

 Key OFF 
 

 Headlights OFF 
 

 Key ON 
 

 Right turn signal ON 
 

 Pull multifunction lever all the way to High Beam position (past “flash-to-
pass”), and hold for more than 10 seconds. 
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Key Off Key On Engine Run

Horn Enable Enable Enable

Parking Lights Disable Don't Care Don't Care

Low Beam Don't Care Disable Enable

High Beam Don't Care Disable Disable 

Turn Lamps Don't Care Enable Enable

Hazard Enable Enable Enable

DRL (Daytime Running) Don't Care Disable Enable

Roof Lamps Don't Care Disable Enable

Front Fog Don't Care Disable Disable 

Rear View Mirror Heater Don't Care Disable Enable

Rear View Mirror Folding Don't Care Enable Enable

License Plate Lamp Don't Care Disable Enable

Front /Rear Ceiling Lamps Disable Disable Disable 

Anti Thef Alarm Disable Disable Disable 

Power Locks Enable Enable Enable

Power Windows Don't Care Enable Enable

Odometer Don't Care Enable Enable

Clock Disable Enable Enable

Key-In-Ignition Chime Disable Disable Disable 

HVAC Temperature Control Don't Care Don't Care Disable 

HVAC Blower Don't Care Disable Enable

Air Conditioning Don't Care Don't Care Enable

Heated Rear Window Don't Care Disable Enable

Telematics Disable Disable Disable 

Blue Tooth Disable Disable Disable 

Radio Receiver Disable Disable Disable 

RF Receiver Disable Disable Disable 

Power Down Delay at Key Off Disable Don't Care Don't Care

Function
Feature

Ship Mode Feature Function Chart
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Engine Speed Threshold Charging Status Battery Lamp Status

Low Charging Flashing

High Charging Flashing

Low Not Charging Flashing

High Not Charging On

Ship Mode Charging Status Table


